Resume 999
OBJECTIVE:

Dedicated and adaptable professional seeking a position in customer service, food service, or security where I can apply my strong work ethic, reliability, and hands-on experience in asset protection, food preparation, and team leadership. Committed to delivering excellent service, maintaining safety, and contributing to an efficient workplace.
SUMMARY OF QUALIFICATIONS:
· Many years of combined experience in retail, food service, & security across fast-paced, customer-focused environments.

· Skilled in asset protection, shrink-prevention practices, CCTV monitoring, safety compliance, and handling customer concerns professionally.

· Strong background in food preparation, line prep, maintaining cleanliness, following safety and sanitation standards, and supporting high-volume kitchens.

· Experienced in team leadership including delegating tasks, training new employees, and supporting shift operations.

· Ability to multitask, work independently, and perform physically demanding tasks such as stocking, organizing backrooms, and maintaining equipment.

· Known for reliability, communication, and maintaining a positive, respectful attitude with customers and coworkers.
PROFESSIONAL EXPERIENCE:
04/2017 – 09/2025
Asset Protection / Stock / Cashier
Walmart, Niagara Falls, NY


· Monitored store activity to reduce theft, improve safety, and maintain loss-prevention standards.

· Provided friendly and efficient checkout service while handling cash, credit, and mobile payments accurately.

· Stocked shelves, organized inventory, and ensured product rotation and pricing accuracy.

· Assisted customers with locating items, resolving concerns, and creating a positive shopping experience.

· Worked closely with management and AP team to report incidents and maintain store security
06/2018 – 03/2022
Prep Cook
Panera Bread, Niagara Falls, NY

· Prepared produce, soups, salads, sandwiches, and bakery items according to brand recipes and standards.

· Maintained cleanliness, organization, and sanitation in the prep area and walk-in coolers.

· Supported high-volume meal periods by keeping the line stocked and communicating with front-of-house staff.

· Followed all food safety guidelines, temperature logs, and quality control procedures.
07/2017 – 08/2019
Security Guard



US Security, Buffalo, NY
· Patrolled assigned areas to maintain safety, enforce property rules, and monitor for suspicious activity.

· Completed daily incident reports and documented any irregularities or safety hazards.

· Provided customer service by assisting visitors, employees, and vendors entering the facility.

· Responded quickly to emergencies and collaborated with law enforcement when needed.
04/2013 – 06/2017
Team Lead 
Burger King, Niagara Falls, NY


· Supervised crew members, delegated tasks, and supported efficient shift operations.

· Trained new employees on food prep, register use, customer service, and safety procedures.

· Assisted with inventory counts, restocking, and ensuring products met quality standards.

· Resolved customer issues and promoted a clean, fast, and friendly environment.
06/2007 – 08/2011
Prep Cook 
Perkins Restaurant and Bakery, Niagara Falls, NY


· Prepared ingredients, sauces, and breakfast/lunch items for daily service.

· Kept prep stations clean, organized, and well-stocked to handle busy rush periods.

· Assisted cooks with line setup and followed recipes consistently to meet quality expectations.

· Ensured compliance with all sanitation, safety, and food-handling standards.
EDUCATION and TRAINING:
High School Diploma
Niagara Falls High School, Niagara Falls, NY
